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Education-Cloud-Consultant Certification Overview Latest Education-Cloud-Consultant PDF Dumps

Salesforce Education-Cloud-Consultant Exam Syllabus Topics:
TopicDetailsTopic 1- Evaluate the similarities, differences, and relationships between Education Cloud account model

considerationsTopic 2- compatibility with other Salesforce products and features-  Implementation Strategies and Best

PracticesTopic 3- Discuss the capabilities and considerations of Education Cloud-  Design an appropriate and scalable

solution for education customersTopic 4- Decide when to use Education Cloud, other Salesforce solutions, community open

source solutions, and third-party applicationsTopic 5- Evaluate integration considerations for connecting systems in an

Education Cloud implementation-  Distinguish between reporting solutions in Education CloudTopic 6- Explain data

management considerations-  Install and configure Education Cloud

 

NEW QUESTION 26

A partner wants to self-certify that its app complies with Education Data Architecture (EDA) &#8230;&#8230;&#8230;&#8230;..
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The partner needs to &#8230;&#8230;&#8230;&#8230; its solution is compatible with EDA, or if it duplicates EDA functionality,

that it is properly documented and &#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230; EDA objects.

What are two key objects used with EDA?

Choose 2 answers.

*  Opportunity

*  Affiliation

*  Account

*  Attribute

NEW QUESTION 27

Recruiters at an institution are evaluating tools to enhance their email. They want to see when a student has opened an email or

clicked on a link. Recruiters also want to insert time slots directly from their calendar into an email and allow students to choose the

meeting time.

Which solution should the consultant recommend?

*  Gmail Integration

*  Custom automation

*  Einstein Activity Capture

*  Salesforce Inbox

NEW QUESTION 28

The director of graduate recruitment is interested in Education Cloud. Recruitment staff need to access Opportunity and Campaign

Member information about students. The IT director is concerned about cost and suggests using other license types for recruitment

users.

What should the consultant discuss with the client?

*  Unlimited Edition requires a full Salesforce license.

*  Education Data Architecture requires a Community license.

*  The business user case requires a Lighting Platform Plus license.

*  The business user case requires a full Salesforce license.

NEW QUESTION 29

A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is

&#8230;&#8230;&#8230;&#8230;.. a launch window in conjunction with the campus calendar.

Where should the university confirm the Salesforce product release dates that could impact the timeline?

*  Trailhead

*  Salesforce Trust website

*  Setup Menu

*  Partner Community

NEW QUESTION 30

A college is replacing its legacy system with the Education Data Architecture (EDA). The consultant is working on the data

migration and needs to map available classes.
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Which EDA object indicates a class is available for a given term?

*  Course Connection

*  Attendance Event

*  Time Block

*  Course Offering

NEW QUESTION 31

A university&#8217;s IT department uses a version control-based process for its system development and enhancement. The

department wants to test the new features the consultant has configured in a dedicated, short term Salesforce environment.

What should the consultant use to meet the requirement?

*  Scratch org

*  Developer Edition org

*  Full sandbox

*  Partial Copy sandbox

NEW QUESTION 32

A CRM committee for a university has asked a consultant about the major release cadence of Salesforce.org and Salesforce.com

platform enhancements.

When are Salesforce.org releases?

*  Approximately two weeks after Salesforce.com releases

*  Approximately one month before Salesforce.com releases

*  Approximately two weeks before Salesforce.com releases

*  Approximately one month after Safesforce.com releases

NEW QUESTION 33

The Alumni Relations department wants to track alumni and its chapter memberships. The department wants to easily see the

Primary Chapter on the Contact record. The system admin prefers to use the standard features that are available with EDA.

Which two steps should the consultant take to meet this requirement?

Choose 2 answers.

*  Create an Affiliation mapping to the Primary Chapter field in EDA Settings.

*  Create an Affiliation record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.

*  Create a custom picklist value for Alumni Chapter on the Affiliation object.

*  Create an Account record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.

NEW QUESTION 34

A university needs an email marketing tool that all program staff can use for mass communications. Program staff need to send

emails that list missing application items to students. The items are stored on a custom object in Salesforce. It is important that

program staff only have access to their own department&#8217;s marketing materials, leads, prospects, and templates.

Which solution should the consultant recommend?

*  Salesforce Mass Email
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*  Custom automation with an email alert

*  Marketing Cloud

*  Digital Engagement Messaging

NEW QUESTION 35

Staff in Continuing and Professional Education use Salesforce and Pardot for marketing and management of its certificate programs.

Staff occasionally need to view course payment information that they can access in a separate transaction system. The system admin

wants Salesforce to contain only CRM data for reports and automation.

Which data management strategy should the consultant recommend for course payment information?

*  Migrate course payments to pardot and Salesforce.

*  Manage course payments in the transaction system and Pardot.

*  Manage course payments in the transaction system.

*  Integrate course payments from Salesforce to the transaction system.

NEW QUESTION 36

A large university integrates over one million student Consult records from its Student Information System (SIS)

&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;. The university has adopted the Education Data Architecture (EDA)

Administrative account

&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230;&#8230

;&#8230; Records in Salesforce is Integration User.

What should the consultant discuss with the university?

*  API call limits

*  Ownership data skew

*  Account data skew

*  OAuth token limits

NEW QUESTION 37

The Advancements Office wants Salesforce to automatically create a supporters&#8217; score based on their donation amount,

giving capacity, giving history, and relationship type to the university.

Which Salesforce solution should the consultant recommend?

*  Tableau CRM

*  Nonprofit Success Pack

*  Einstein Prediction Builder

*  Insights Platform Data Integrity

NEW QUESTION 38

A customer wants to install the Education Data Architecture (EDA) into their existing Salesforce org.

How should the consultant prepare for implementation?

*  Choose a middleware tool to integrate EDA.

*  Build applicable API customizations.

*  Export all existing Salesforce data.
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*  Map Salesforce custom objects to EDA objects.

NEW QUESTION 39

A consultant is designing a new Salesforce org that user the Education Data Architecture (EDA) for student service. The College

wants to track which classes are taught by teaching assistants.

Which EDA object should the consultant use?

*  Course Offering

*  Course Connection

*  Term Grade

*  Program Enrollment

NEW QUESTION 40

The Registrar&#8217;s office has limited staff and is interested in a real-time automated Salesforce messaging solution that can

address common student questions on deadlines and requirements, and provide links to resources.

Which two options should the consultant recommend to meet the requirement?

Choose 2 answers.

*  Knowledge

*  Queues

*  Bots

*  Live Chat

NEW QUESTION 41

A large university has a Career Service Center that provides career advice to current students and alumni. Staff provide advice

&#8230;&#8230; the phone, via email and face-to-face. Students and alumni are served on a first come, first served basis and are

rarely assigned to a specific advisor.

What should the consultant recommend to meet the requirement?

*  Queue Management

*  Appointment Scheduling

*  Success Teams

*  Assignment Rules

NEW QUESTION 42

An Admissions office wants to digitize and automate transcript requests. Currently, applicants, must follow a set of manual steps

they could be more user friendly. The Admissions office wants a declaratively configured, publish facing from that created data in

Salesforce.

Which solution should the consultant recommend to meet the requirement?

*  Email-to-case

*  Process Builder

*  Salesforce Files

*  App on the AppExchange
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NEW QUESTION 43

The Dean of the Business school has a dashboard that displays the application yield by program, geographic distribution of

applicants, and recruitment pipeline. The Dean wants the same reports for program directors.

Sharing settings have been configured so program directors can only see recruitment and application information for their own

program.

How can the consultant meet the business requirement?

*  Check the Let Dashboard Viewers Choose Whom They View the Dashboard As on the Dean&#8217;s dashboard.

*  Set View Dashboard As to the Dean and share it with program directors.

*  Add a dashboard filter to the Dean&#8217;s dashboard and save it to All Folders.

*  Set View Dashboard As to the dashboard viewer and share it with program directors.

NEW QUESTION 44

A university providers corporate training options to local businesses. The university wants to offer a seamless experience to students

and allow them to select and purchase available courses.

Which solution should the consultant recommend to meet the requirement?

*  Salesforce CPQ

*  Financial Service Cloud

*  Salesforce File

*  A third-party app

NEW QUESTION 45

A university is experiencing performance degradation issues such as record locking, long search times, and long record save times.

what is the likely cause for all of these issues?

*  TDTM

*  Insufficient code coverage

*  Data skew

*  Insufficient data storage

NEW QUESTION 46

A university dean wants to refer students for summer engineering internships and requests a list of people who earned high final

scores in the Intro to Civil Engineering class.

Which objects should the consultant include in the report?

*  Program Enrollment with Contact

*  Term Grades with Contact

*  Education History with Account

*  Course Connections with Academic Program
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