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NEW QUESTION 23

Which Avaya Breeze TM Snap-in provides Click-to-Call capabilities from aweb page?
* Smart Caller ID Inbound Snap-in

* WebRTC Snap-in

* Real Time Speech Snap-in

* Work Assignment Snap-in

NEW QUESTION 24

Which two enhancements does the Avaya Call Park and Page Snap-in offer in an Avaya Aura Solution? (Choose two)
* Complex user retrieval rules

* Simplified user retrieval

* Scheduled Park and Page

* Network Call Park and retrieval
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* Ability to page individuals

NEW QUESTION 25

Which two statements correctly describe current market trends in the Unified Communi cations market? (choose two)

*All Enterprises want solutions that are provided by one vendor

* The user experience across all devices has decreased in importance.

* Thereisincreasing interest in mobility, collaboration and video

* Thereisincreasing interest in integration of communications and collaboration functionality with business processes and
applications

* Consolidated administration and management drive solution adoption

* UC solutions are attractive to a small unique audience.

NEW QUESTION 26

In the era of digital transformation, which two statements correctly describe how Avaya Breeze TM provides customers& #8217,
high-touch, personal business interactions? (Choose two)

* Supports context aware, historical experience

* Supports deployment of legacy Avaya deskphones

* Supports deployments of H.323 deskphones

* Supports a multi-channel development environment

* Enables deployment of Avaya Aura&#8221; System Manager

NEW QUESTION 27

Which two are features of the Avaya Engagement Assistant Snap-in? (choose two.)
* Conference assistant

* Call Redirection

* Seamless Transfer

* Call Control

* Real time matching of agent skills

NEW QUESTION 28

Which release of Avaya Aura Session Manager supports applications written using the Avaya Breeze TM Client 3.0 Software
Development Kit (SDK) interacting with Avaya Aura?

* 5.3 or higher

* 6.3 or higher

* 6.3.1 or higher

* 7.0 or higher

* 7.0.1 or higher

NEW QUESTION 29

Where is the Avaya Breeze Presence Services Snap-in installed?
* On the Work Assignment Cluster

* On the Core Platform Cluster

* On the General Purpose Cluster

* On the Context Store Cluster
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NEW QUESTION 30

How many concurrent workflow instances does the Avaya Engagement Designer Workflow Engine support?
* 1200
* 2400
* 4200
* 5000

NEW QUESTION 31

How many designer licenses does the Avaya Engagement Designer basic offer include?
* 1

* 3

* 5

* 7

NEW QUESTION 32

Avaya provides the Avayal ive TM Collaboratory to assist in the development of collaboration applications.
Which statement correctly describes Avayal ive Collaboratory?

* A cloud-based Avaya certification lab for collaboration applications

* A subscription-based development and test environment

* A free development environment for Avaya Dev Connect Partners

* A system integration and test facility for collaboration applications

NEW QUESTION 33

The Engagement Development Platform (EDP) can provide some Avaya-devel oped snap-in.

Match the snap-in with its description. (This question read as the reference)

A graphical drag and drop tool that creates
multi-channel workloads

QN cO
Real-time speech O\WEhen Ia' ::;ii :r;;vmt:: :;}::::stion or

E@S;Qpe Integrated with Microsoft Outlook Calendar to

provide "one number conferencing”

Engagement Designer

WebRTC Provide "click-to-call” on supported browsers

Simulate CS1000 functionality in Avaya Aura

Call Park and Page environment
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Pending
NEW QUESTION 34

Which Snap- ins can use Persistence Database or Cluster Database?

* Any Avaya or Avaya Presence Services (APS) developed Snap-in

* Any 3rd party Snap-in

* Only the Avaya Presence Services Snap-in

* Any 3rd party Snap-in, Avaya Engagement Designer Snap-in or Avaya Presence Services Snap-in

NEW QUESTION 35
In an Avaya Auraenvironment, Avaya Breeze TM applications can function as sequenced applications.

Sequenced applications are invoked by which Avaya Aura Component?
* Communication Manger

* Session Manage

* System Manager

* Avaya Session Border Controller Enterprise

NEW QUESTION 36

Where isinformation stored to complete the action of the failed server in the event of a cluster node failure in an N+M Redundant
Breeze TM solution?

* Avaya Aura Session Manager

* AvayaAura System Manger

* The Core Cluster

* DataGrid

NEW QUESTION 37

Which Avaya Engagement Designer component isinstalled as a Snap-in on an Avaya Breeze TM platform?
* Workflow Definitions

* Workflow Task

* Workflow Instance

* Workflow Engine

NEW QUESTION 38

Which three items does the Avaya Breeze TM Client Software Development Kit (SDK package include? (Choose three)
* Sample application

* Licensefile

* SDK development tool

* AP reference

* SDK libraries
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