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NO.28 From which website can you obtain resources such as Product Change Notifications (PCNs), Documentation,
Knowledge-based articles and make Parts/Service requests?

* plds.avaya.com

* avaya-learning.com

* avaya.com

* support.avaya.com

NO.29 A customer reports that when they make a call from an H.323 endpoint at the main office to an H.323 telephone at the branch
office across the WAN, the call fails due to codec mismatch.

If misconfigured, which three Avaya Aura Communication Manager (CM) forms can be causing this problem? (Choose three.)
* ip-network-region

* ip-services

* jp-codec-set

*ip-network-map
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* node-namesip

NO.30 How can you show that a session is actually reaching the Avaya AuraMedia Server (AAMS)?

* In AAMS Element Manager, Select System Status > Element Status > More Actions > displays active sessions.

* From Avaya Aura System Manager (SMGR) home page, click on the Media Server, and click on the link: list active sessions.
* From SSH, go to the AAMS and issue the list active sessions current.command

* In AAMS Element Manager select Monitoring > Active Sessions.

NO.31 What information is associated with System Manager alarms? (Choose three.)
* Time Stamp

* Event ID

* Service Affecting Y/N

* Severity

* SIP Domain

NO.32 A customer calls Avaya Support stating their Session Manager (SM) is down. After some troubleshooting the tecnician sees
SM isin the Deny New Service state and in Restricted licnese mode.

What does this license mode indicate?

* The license does not contain any SIP User Agent licenses.

* The license 30 day grace period has expired and SM serviceis being denied.

* The license only contains a number of SIP User Agent licenses and is missing the SIP trunking licenses.
* Thereisalicense error but SM continues to function.

NO.33 How can you view the entire contents of the current Avaya Aura Communication Manager (CM) call processing log file?
* by using the Linux cd to /var/log/Avayaand cat callproc.logcommands

* by using the CM SAT to enter the display callproc log allcommand

* by using the Linux cd to /var/log/escand Is -l commands to find current <log filename>; cat <log file name>

* by using the Linux cd to /var/log/Avayaand cat ecs.logcommands

* by using the CM SAT to enter thelist callp log allcommands

NO.34 When viewing Avaya Aura Communication Manager (CM) trusted certificates, you notice that the Installed certificates are
marked with either A, C, W, or R.

What do these letters stand for?

*Authentication, Access and Accounting Services, Communication Manager, Web Server and Remote Logging

* Accepted, Confirmed, Whitelisted and Rejected

*Authentication, Authorization and Accounting Service, Communication Manager, Web Server and Remote L ogging
* Accumulated, Compressed, Write and Read

NO.35 When a 96xx telephone with SIP firmware boots up, it goes through a number of steps.

These stepsinclude:

1. Phone Registration

2. Download PPM.

3. Obtain IP Address and http/https server address from DHCP Server.
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4. Check if firmware upgrade is required and download 46xxsettings.txt file.

5. Send Subscribe (avaya-cm-feature-status) to Avaya Aura Communication Manager (CM) via Avaya Aura Session Manager (SM).

What is the correct sequence of these steps?
* 43125
*3,4,15,2
* 34,215
* 35124

NO.36 Which three statements about media processing resources (DSPs) are true? (Choose three.)

* |f adirect media path cannot be established between two |P endpoints the call will fail from release 7.0.

* Two-party calls originated by SIP stations or trunks, and terminated by H.323 trunks, media gateways, or other vendors& #8217,
H.323 stations, will typically shuffle if Communications Manager (CM) is configured to do so.

* H.323-H.323 two-party calls will always shuffle to establish a direct media path if Communications Manager (CM) is configured
to do so.

* Two-party calls originated by H.323 stations, trunks, or media gateways, and terminated by SIP stations or trunks, cannot shuffle.
* SIP-SIP two-party calswill always use SIP Direct Mediaif Communication Manager (CM) is configured to do so.

NO.37 Y ou are configuring Shared Bandwidth Management for Call Admission Control (CAC) between Communication Manager
(CM) and Session Manager (SM).

Which two tasks must you perform to achieve this? (Choose two.)

* Match the Network Region used for the SIP users with the Domain in SM.

* Create Locations in Session Manager.

* Create Network Region Groups (NRG) in Communication Manager.

* Specify the shared bandwidth limit on the Communication Manager (SIP) Entity screen.
* Create a Bandwidth Share Group in SM.

NO.38 Avaya Aura System Manager (SMGR) holds a copy of the Avaya Aura Communication Manager (CM) database, and it is
important that the database is kept identical between SMGR and CM.

If they become un-synchronized, what should be done to restore synchronization again?

* Go to the Inventory > Synchronize > Communication System, and send the database from SMGR to CM.

* | ssue a save translations allcommand in CM.

* Go to the Replication page and issue a Repair of the database on SMGR.

* Go to the Inventory > Synchronize > Communication System, and synchronize the database from CM to SMGR.

NO.39 Which two SIP requests are used to allow an Avaya SIP Telephone (AST) endpoint to use features provided by an Avaya
Aura Communication Manager (CM)? (Choose two.)

* REGISTER

* SUBSCRIBE

* OPTIONS

* NOTIFY

* INVITE

NO.40 Why istheinitial REGISTER request from a SIP endpoint rejected by Avaya Aura Session Manager (SM)?
* Theintital REGISTER request does not contain authentication details.

* Theinitial REGISTER request is rejected only if the user provided the wrong security code/password.

* It must confirm the reliable delivery of thisinitial REGISTER request.
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* System Manager needs time to look-up the Communication Address in its database.

NO.41 When does Communication Manager insert the shortcut flag during call processing?
* During the termination phase (imsterm) of call processing

* During the origination phase (imsorig) of call processing

* During the initialization phase (imsinit) of call processing

* During the dialing analysis phase (imsdialana) of call processing

NO.42 Which two methods are used to obtain Avaya Aura Communication Manager (CM) software version information? (Choose
two.)

* |n Avaya Aura System Manager (SMGR), navigate to Services > Inventory > Managed Elements.

* In Linux, issue the software version showcommand.

* In Linux, issue the swversion command.

* In CM SAT, issue the display software versioncommand.

* In CM SMI, navigate to Administration > Server Maintenance > Server > Software Version.

NO.43 What is the purpose of a Virtual (Intervening) Network Region?

* Todlow Inter-Gateway Alternate Routing (IGAR)

* To simplify bandwidth management between Network Regions connected viaa WAN

* To alow one Network Region to temporarily use bandwidth allocated to another Network Region if it runs out of bandwidth

* To provide temporary overflow bandwidth when the direct allocation of bandwidth between connected Network Regionsis not
available

NO.44 Which two critical pieces of Avaya Aura Communication Manager (CM) information can be obtained from the ECS log
located in the /var/log/ecs directory? (Choose two.)

* Capacity and certificate status

* Alarmsand errors

* Denia events

* Licensing status

* A log of systems restarts

NO.45 Which statement desribes the steps to save the traceSM log file?

* Export al logs from the Avaya Aura System Manager (SMGR) log viewer.

* While traceSM is running, type & #8216;w& #8217; and a filename; the file is written to the user&#8217;s current directory.
* While traceSM is running, type & #8216;w& #8217; and a filename; the file is written to the /tmp directory.

* Execute traceSM -w <filename>.

NO.46 When viewing the Avaya Aura System Manager (SMGR) alarms, which alarm information is particularly useful for finding
more information in the available documentation?

* M/E Ref Number/SysOID

* Event ID

* Source |P address

* NotificationOID

* Status

NO.47 A remote worker using the Avaya Equinox on the smart mobile telephone obtains a private |P address delivered from the
corporate network over WiFi when in range of the wireless hotspot. When the remote worker is out of range of the corporate WiFi it

obtains a Public P address via the 3G/4G mobile Service Provider.

When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user from
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having to change the SIP Proxy Server addressin the smartphone?

* Virtual Private Network (VPN)

* Split Horizon DNS with FQDN

* Avaya Session Border Controller for Enterprise (SBCE) public |P-address
* Network Address Tranglation (NAT)
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